SRM INSTITUTE OF SCIENCE & TECHNOLOGY
VADAPALANI CAMPUS
FACULTY OF SCIENCE & HUMANITIES
DEPARTMENT OF COMMERCE (SHIFT —1)

AWARENESS WORKSHOP ON “EMPOWERING CONSUMERS: KNOW YOUR
RIGHTS, DEMAND YOUR VOICE “.

Date: 29" JANUARY, 2024. No. of participants: 250

The Department of Commerce Organized a workshop and collage making competition on
consumer Awareness aimed to empower participants with knowledge about their rights and
responsibilities as consumers. Dr. G. Dhamodharan, HOD, Department of Commerce (Shift
— 1) welcomed the Gathering and emphasized the importance of the topic in the current
scenario. Dr. K.R. Ananthapadmanaban, Dean, SRM Institute of Science and Technology,

felicitate the Chief Guest with a memento and a shawl.

Mr. M. Sri Ram Kailash, Assistant Professor, Department of Commerce delivered the
Introduction of the Resource Person Dr. J. Vijayathilagam, Assistant Commissioner (VRS),

Department of Civil Supplies & Consumer Protection, Government of Tamil Nadu.

The event facilitated discussions, presentations, and interactive sessions to enhance
awareness and understanding of consumer protection laws. The speaker presented a
comprehensive overview of the fundamental consumer rights, including the right to safety,
information choice, and redress. The speaker addressed the current issues in consumer
protection and shared the role of technology in safeguarding consumer interest. Strategies and

tips provided for decision making while purchasing goods and services.

The Speaker encouraged the students to share personal experiences and challenges in
consumer rights. The Speaker Showcased various real-world application on Consumer’s
rights. The speaker concluded with an engaging question and answers session and gave clear

and concise answers.

The students actively participated and showcased their creative talent in the collage making
competition on the topic “Consumer Awareness “. The following students bagged the prizes

in the collage making competition.



Prizes Name of the Students Class

Aishwarya

First Prize I1B.Com-D
Devi
Madhusri

Second Prize I B.Com-F
Dharshini
Ashwin.S

Third Prize I B.Com-F
Rose

As a token of Encouragement, the following students got special appreciation and a book
for their active participation in the workshop. Such Motivational books are sponsored by Dr.
K.R. Ananthapadmanaban, Dean, SRM Institute of Science and Technology.

S.No. Name of the students Class
1. Mahesh N | B.Com-F
2. Ajmal Rahman R | B.Com-D
3. Staline R | B.Com-E
4. Nachamai AR 1 B.Com-E
5. Aswin A 1 B.Com-D

Dr. S. Bhuvaneswari, Assistant Professor, Department of Commerce delivered the vote of
thanks.

Outcome of the program:

The workshop successfully achieved its objectives by equipping participants with essential
knowledge, fostering a sense of empowerment, and encouraging a proactive approach to
consumer rights. The positive feedback and expressed interest in ongoing awareness program
impact on building a more informed and vigilant consumer community.

Workshop Coordinator H.O
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Prize Winners of the Collage Making Competition “Consumer Awareness
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